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Training Indiana’s Workforce
 2002-2003

I. Introduction

For the fourth year in a row, the Indiana Department of W orkforce Development (DW D) is pleased to

submit our annual training report on the following training programs to Governor Joseph E. Kernan and

members of the Indiana General Assembly:

• Advance Indiana

• Incumbent W orker Training Fund

• Building Trades

• Indiana Plan

• Trade Adjustment Assistance

• W orkforce Investment Act

Th annual training report covers all training activities for the Program Year July 1, 2002, through June 30,

2003 (PY02).  DW D manages numerous state and federally funded programs that provide training to

incumbent, dislocated, unemployed and underemployed Hoosier workers.  The training programs outlined

in this report include project descriptions, training providers, and data on credentials earned, wage

changes, education levels, and demographic information.

Earning replacement rates (ERR) and retention rates provide workforce development policy makers with

valuable data on the effectiveness of the training programs.  Because of the different training funds   some

federal and some state   there are differences in how the ERR and retention rates are calculated.  The

methodology is explained in further detail under each training program.  All training programs rely on the

Unemployment Insurance (UI) wage database to calculate ERR and retention rates. The ERR and

retention rates are calculated on grants that were closed-out during the previous program year.

W age gains are included in the annual training report on those individuals who have completed training

during the current program year.  Only four training programs (Advance Indiana, Incumbent W orker

Training Fund, Building Trades and the Indiana Plan) require employers to submit hourly wage data on

trainees when they enter and exit training.  W age data are used to track hourly wage gains as soon as the

employee exits training.  However, all other training programs do not collect wage data and must use

DW D’s UI wage database to calculate wage gains.

Training programs are greatly influenced by the rise and fall of the economy. Training for the dislocated

and the disadvantaged worker soars during a slowing economy while training for the incumbent worker is

typically cut back or eliminated.   PY02 training awards totaled $47,101,849.50, an increase of 10.23%

from the previous year.  Furthermore, the overall increase in funding for training does not include the

addition of the Incumbent W orker Training Fund (IW TF), a new funding source made available in PY02. 

Chart 1: Comparison of PY02 and PY01 Grant Awards compares PY02 to PY01 and shows the

percentage of change between them.



CHART 1: COMPARISON OF PY02 AND PY01 GRANT AWARDS

According to Morton J. Marcus, the Executive Director of the Indiana Business Research Center, in the

March-April 2003 INContext:

“As measured by employment change, Indiana saw the steepest decline (-4.1 percent) in the

recent U.S. recession. That decline began in June 2000 and ended in June 2002, a period of 25

months. Thus far, Indiana has recovered 9,200 of the 122,300 jobs it lost in the recession. This

0.3 percent recovery ranks 19th best in the nation. But with 113,100 jobs still to be recovered

(3.75 percent of the prior peak employment level), Indiana has the seventh longest path to follow

and the third steepest climb to make before reaching its former employment peak.”  (Mr. Marcus’s

figures are based on seasonally adjusted data from the U.S. Bureau of Labor Statistics.)

 

As of July 2003, the number of Unemployment Insurance (UI) claims had decreased by 0.38% from the

previous program year. Chart 2: Total Number of Unemployment Claims, 1999 to October 2003,

documents trends in unemployment. 

Chart 2: Total Number of Unemployment Claims, 1999 to October 2003

Both Mr. Marcus’s economic analysis and Indiana’s steady unemployment figures illustrate the reasons

behind the increase in the DW D’s overall training awards.  Our training programs strengthen the skill



levels of Indiana’s incumbent workforce as well as provide training to those who have been dislocated. For

instance, Jeff Humpbert was enrolled in a W IA supported training program after being laid off from a

factory in his community.  He graduated with an Associate Degree in Applied Science in Computer

Information Systems and a Programming/Analyst specialty with honors from Ivy Tech State College. 

Today, Mr. Humpbert is employed with Telamon, a support center for Motorola technology, as a Help-

Desk technician.  This is an excellent example of how training impacts not only Hoosier workers but our

overall economy as well.

 

Additionally, in March 2002, Governor Frank O’Bannon signed an agreement with the US Department of

Labor to allow Hoosiers to apply for Temporary Extended Unemployment Compensation (TEUC) benefits

to help provide relief for dislocated workers.  The temporary extended benefits were part of an economic

stimulus package passed by Congress. According to new legislation signed by President Bush on May 28,

2003, TEUC benefits have been extended through January 3, 2004. The president also signed into law the

Airline W orker Extended Benefit Program, which includes additional Temporary Extended Unemployment

Compensation-Airlines (TEUC-A). This benefit is designed to provide extended unemployment benefits for

those who have lost jobs in airline or air-related industries since the September 11, 2001 terrorist attacks. 

Our state has also taken other proactive measures to help combat our job loss.  Governor Frank

O’Bannon and Lieutenant Governor Joe Kernan introduced their Energize Indiana economic development

plan in December 2002.  Passed with strong bipartisan support by the Indiana General Assembly,

Energize Indiana is the most sweeping economic development package in our state’s history. 

Energize Indiana focuses on four targeted high-growth, high-skill level industry clusters: Advanced

Manufacturing, Life Sciences, Information Technology, and High Tech Distribution. These clusters have

been identified as industries that will provide the state with significant job growth and long-term stability. 

By focusing on these industry sectors, our state’s economic base will become more diversified which will

in turn create new high-wage jobs.  This help will lead Indiana toward a stronger and brighter economic

future.

As a response to Energize Indiana, the Department of W orkforce Development (DW D) allocated special

funding from its W orkforce Investment Act (W IA) dollars to train incumbent workers in the four industry

clusters outlined in Energize Indiana. To be eligible for these funds, training programs must be able to

display an impact to the local economy and contribute to the advancement of skilled and technology based

workers.

This program year also saw the implementation of the Incumbent W orker Training Fund.  This funding

source was established in the 2001 General Assembly by creating the incumbent worker tax assessment. 

The IW TF grant strives to create a world class workforce in Indiana through continuous improvement to

the skill levels of Hoosier workers.  The end result will spurs job growth; establishes career paths and

wage gains for Hoosier workers; increases productivity; and enhances the overall growth of the economy

which benefits all Indiana residents. 

These two new initiatives follow many of the same basic guidelines of other Advance Indiana Program

training.  Training activities for example must result in a portable, transferable skill credential and the

maximum award is $200,000 with an equal in-kind or cash match.  The term of the grants will be two

years.  And much like the former Regional Skill Alliance (RSA) grant, applicants may act as an

administrator for an alliance of smaller employers and still receive an administration fee. By helping

Indiana employers in these sectors train Hoosier workers, DW D will be able to better assist the overall

enhancement of Indiana’s workforce and economic development. 



II. Advance Indiana

It is no secret that the industrial age has given way to a new global economy in which technology is a

primary commodity and rapid change is certain.  From the boardroom to the front line, the new economy

requires a highly skilled workforce with the ability to make good decisions quickly and effectively.  Leaders

in government, business, labor organizations and education must cooperate to identify and dedicate

resources for training and educating the Hoosier workforce, while workers must commit to continuously

improve their knowledge and skills.  Advance Indiana is the Indiana Department of W orkforce

Development’s (DW D) incumbent worker training initiative designed to facilitate this cooperation.

In 1998, DW D identified and re-directed some of its resources to support Advance Indiana training

programs.  Advance Indiana is committed to:

• Increasing accessibility to training for Indiana’s incumbent workforce;

• Developing transferable skill credentials among the state’s workforce; and 

• Enhancing the productivity and competitiveness of Indiana businesses.

This commitment is achieved through five training programs: Skilled Trades Apprenticeship (STA),

W orkforce Investment Now (W IN), Gain Education and Training (GET), Regional Skill Alliance (RSA), and

Incumbent W orker Training (IW T).  Each program requires a substantial employer investment that

matches or exceeds the grant amount.  In addition, training must result in a credential recognized by

business and industry and prepare individuals for movement onto a career path.  Projects may last up to

24 months from the date of the award and the maximum grant amount is $200,000.

Data collection is an integral component of the Advance Indiana program.  Grant recipients must report

earned credentials, hourly wages, and demographic information to DW D on each trainee.  The data are

then summarized and incorporated into this annual Training Report.  The data are also useful in

developing strategies for future training programs.  Because companies receive final reimbursement only

after documenting skill credentials, data collection becomes essential in the administration of Advance

Indiana programs.

In response to the O’Bannon/Kernan administration’s strong commitment to provide effective training to

both workers and employers, Skills 2016 was launched in 2001. Indiana’s Skills 2016 program brought the

Department of W orkforce Development, the Department of Commerce, and the State Student Assistance

Commission of Indiana together to deliver the State’s diverse training and educational programs under

one application process. Two years later, this program remains an effective and integral part of meeting

the training needs of the Hoosier workforce.  For more information on any of the Skills 2016 training

programs, visit www.in.gov/skills2016 or call the Advance Indiana hotline at 1-800-465-4616.

Training is a win-win situation for both the employer and employee. Since 1999, one hundred ninety-eight

Advance Indiana grants have been awarded statewide.  During PY02, 73 Advance Indiana projects helped

train 4,377 Hoosier workers and almost 1900 credentials were awarded this year alone. These credentials

will help Hoosier workers increase their skills and employability.  Credentials earned this year included:

Certificates of Technical Achievement, Associate Degrees, Career Development Certificates, Bachelor

Degrees and other technical certifications. Furthermore, employers are increasing their productivity by

designing training programs to improve their employees' skill levels, which will allow them to be more

competitive in their field.  The following chart, Chart 3: PY02 Advance Indiana Grant Summary, provides

more specific demographic information.



Chart 3: PY02 Advance Indiana Grant Summary

GRANT PROGRAMS

• Skilled Trades Apprenticeship (STA)

The Skilled Trades Apprenticeship (STA) training program is the oldest incumbent worker-training program

under the Advance Indiana umbrella.  It is funded from the penalties and interest (P&I) on delinquent

Unemployment Insurance tax payments.  All grants require the approval of the UI Board.  These training

grants help ensure that Indiana manufacturers have employees who are skilled in industrial trades. 

W orkers must participate in joint labor-management training programs and enroll in a curriculum approved

by the Bureau of Apprenticeship and Training (BAT), a division of the United States Department of Labor. 

Coursework is provided through Ivy Tech State College. There were no STA grants awarded or active

during PY02 because the Incumbent W orker Training Fund allocated money toward apprenticeship

programs using the same guidelines.  However, since 1999, a total of 76 STA grants have been awarded

and over $5,841,433 have been committed to train 3,380 apprentices statewide.

• Workforce Investment Now (WIN)

The W orkforce Investment Now (W IN) grant is a state funded training program targeted to companies with

recognized risk factors such as non-seasonal layoffs, reduction in productivity or quality, or loss of a

product line.  W IN funds are intended to build career pathways and training programs that will meet future

workforce needs. Since its inception in 1999, 25 W IN projects have committed over $1,735,363 dollars to

train 2,941 Hoosier workers.

In February 2002, W IN funds were redirected to the general fund to help offset the state budget crisis.  As

a result, there were no new W IN grants awarded during PY02 or PY01.  However, six W IN grants

remained active during PY02.  These grants represent a $541,507 commitment to help 368 Hoosier

workers obtain training and earn a credential.  By the end of June 2003, 331 workers had completed

training.  After training, workers earned an average wage increase of $0.53 per hour.  Chart 4: PY02

Workforce Investment Now Grant Summary documents this information in detail.



Chart 4: PY02 Workforce Investment Now Grant Summary

Carey Services, Incorporated, a health services company located in Marion, provides a great example of

how W IN funds have helped businesses and their workers.  The company was awarded a $55,000 W IN

grant in PY00 that ended in December 2002.   The curriculum used in this training program is being

adopted as a statewide standard for training workers in the care of the developmentally disabled, one of

the fastest growing fields in America.  During the course of this training grant, 38 people enrolled and 16

people graduated with a Career Development Certificate in Developmental Disabilities. The graduates saw

an average increase of $1.04 an hour.

Carey remains committed to this program.  Seven of the participants who did not receive their certificate

during the grant’s contract period are on-track to finish in the fall of 2003.  Darren Reese, the company’s

recruitment specialist, stated, “Our staff is better able to serve our clients and they are even more

dedicated to our agency because of this specialized degree program that DW D helped to create.  Thank

you for this grant opportunity.” 

• Gain Education and Training (GET)

Gain Education and Training (GET) grants were made possible through legislation that allows DW D to use

up to $6.5 million from the P&I fund.  These funds were made available on July 1, 1999, and must be

obligated by June 30, 2003.  GET grants are aimed at businesses that develop innovative training

programs for their workforce. An eligible applicant can receive up to $200,000 in GET funds during a two-

year period.  GET funds must be used for training only, not for administrative costs.  All training projects

require the approval of the Unemployment Insurance Board.  Training activities must result in an industry-

recognized credential, such as an apprenticeship, Certificate of Technical Achievement (CTA) or college

degree.  Time-on-the-clock is encouraged as a share of matching funds. Chart 5: GET Activity, 1999-

2003, summarizes the number of projects, amount of awards, and number of planned trainees since the

program began in 1999.



Chart 5: GET Activity, 1999-2003

Note:  Unspent funds were returned to the GET pool of funds to help fund new training projects.

Over the course of PY02, 39 GET grants were active.  These grants represented a $3,240,634

commitment to provide innovative training to 3,054 Hoosier workers.  On average, workers who completed

their training and received a credential earned an additional $1.51 per hour.  In PY02, 13 GET grants were

awarded totaling $1,335,736. Chart 6: PY02 Gain Education and Training Grant Summary documents this

information in detail.

Chart 6: PY02 Gain Education and Training Grant Summary

The GET program has had many success stories.  Griner Engineering received a GET grant in PY00 that

ended in September 2002.  In the approximately three years that this training program ran, the company

had 45 employees enroll in training. The total enrollment represented nearly half of the company’s hourly

production workforce.   Of these, 38 people completed training and received customized certificates and

college credit from Vincennes University.  According to Bruce Smith, Human Resources Manager, the

employees who completed this program can be classified in a group whose productivity and quality rank

above average to exceptional.  “W e feel that they have a much better grasp of their jobs and the

techniques which make them more valuable employees,” he said.  “In all, we feel that this program was a

definite asset to our company, and I can say unequivocally that we would not have been able to provide

our employees with some of this important training without the grant monies provided by your program.”

Another example of a company’s dedication to increasing the skill levels of its employees is Mahomed

Sales and W arehousing.  The company was awarded a $16,800 GET grant this program year in order to

train 14 of its employees.  Each participant will receive a 10-Core Certificate of Technical Achievement in



Advanced Manufacturing upon completing the coursework.  Ten out of an anticipated fourteen employees

enrolled in the first class entitled Technical Reading Strategies. At the end of this class, graduates

reported that they are “looking more closely at work instructions and asking more questions if something

isn’t clear.”  Others are saying that they have “learned how to better understand bar charts, line graphs

and pie charts.”  Even supervisors have noticed a difference.  During this time, Mahomed acquired a

company in Michigan and it consolidated their operations in Noblesville in November 2003.  As a result,

their workforce will double and they anticipate more employees taking advantage of this training

opportunity.  The training service provider, Howard W ills with the W alker Career Center, has pledged to

tutor the additional students in previous coursework, if necessary, to reach its training goals.

• Regional Skill Alliance (RSA)

The Regional Skill Alliance (RSA) training program was introduced in October 1999 when DW D set aside

$1 million in federal W orkforce Investment Act (W IA) funds. A summary of the number of RSA projects,

awards and trainees is listed in Chart 7: RSA activity, 1999-2003.

Chart 7: RSA Activity, 1999-2003

The specific objectives of the RSA training program are:

(1) Involve workforce investment boards (W IB) in incumbent worker training;

(2) Collaborate with small to medium-sized firms to coordinate training activities and build training

alliances; and

(3) Focus on regional training needs.

The maximum award for an RSA grant is $200,000 and it is awarded on a competitive basis.  During

PY02, there were 27 active grants. Seventeen of the active RSA grants were awarded throughout this

program year to 16 W IBs and a local economic development organization.  A combined total of 28 RSA

grants remained active, which represented an overall commitment of $3,379,274 to train workers

throughout the state.  By the end of 2002, 711 workers had completed training and were averaging an

additional $1.57 per hour. Examples of their credentials include apprenticeships, Associate Degrees,

Bachelor Degrees, CISCO certifications, Certificates of Technical Achievement, and various types of other

customized certifications.  Chart 8: PY02 Regional Skill Alliance Grant Summary documents this

information in more detail.



Chart 8: PY02 Regional Skill Alliance Grant Summary

The RSA grant provides an excellent example of government, business, labor organizations, education,

and local communities pulling together to address shortages in high-skill occupations and skilled trades.

For example, one of the projects that reached its conclusion during this year was a $291,623 award to the

Interlocal Association.  This W orkforce Investment Board (W IB) brought together six area hospitals to help

them maintain or improve the quality of services provided to their respective communities.  One hundred

and fifty-three workers enrolled in various health-care related training programs and sixty-eight graduated

with their credential.

One of the graduates, Sarah Abel, an LPN at Columbus Regional Hospital, had this to report, “W hen I

originally thought about starting the LPN program, I was truly concerned about how I would pay for it.  My

nine-year-old daughter had been recently hospitalized and our family had incurred a large hit financially. 

W ith the grant money and tuition reimbursement, I was able to attend school and complete the LPN

program.  [This grant] is assisting me in achieving my dream of becoming an RN.”

Another example of a successful RSA grant is the East Central Indiana W orkforce Investment Board

(ECIW IB).  ECIW IB was awarded a $200,000 grant, which began in January 2002.  The goal of this

project is to increase the skills, licenses and/or credentials of health care workers.  The end result will be

an increase in wages of those participating incumbent workers and the creation of new positions as the

incumbent workers move up the career ladder.  The grant contract was originally written for 52 workers but

the response was overwhelming.  Seventy-two people enrolled in training, and as of June 30, 2003, thirty-

nine people completed training and earned an Associate Degree, Bachelor Degree or a customized

certification in the health-care industry.  According to Barbara Street, ECIW IB Director, “The average

$7.92 per hour wage gain, assuming full time employment and no overtime, conservatively projects a

$734,657 return on investment after one year.  This is the type of investment that is a win for everyone –

the worker, the company, local government and the state!”



• Incumbent Worker Training Fund

In the 2001 General Assembly, state legislators passed House Bill 1962, which established the Incumbent

W orker Training Fund (IW TF).  The legislation serves five purposes:

• To improve manufacturing productivity levels in Indiana.

• To enable firms to become competitive by making workers more productive through training.

• To create a competitive economy by creating and retaining jobs.

• To encourage increased training necessary due to an aging workforce.

• To avoid potential payment of unemployment compensation by providing workers with enhanced job

skills.

The IW T grant is funded through an assessment based on an employer’s previous calendar year’s

Unemployment Insurance (UI) taxable wages at the rate of 0.09%.  As a result, employers saw a 0.01%

decrease in their tax rate schedules A, B, C & D. Assessments are mailed on or before May 1 of each year 

by the Department of W orkforce Development (DW D).

Through the legislation, an allocation of 55% of the total fund was awarded to the state educational

institution established under Indiana Code 20-12-61, Ivy Tech State College. This money is to be allocated

in the following manner:

• 40% shall be used to provide training to participants in joint labor and management building trades

apprenticeship programs approved by the United States Department of Labor’s Bureau and

Apprenticeship Training;

• 40% shall be used to provide training to participants in joint labor and management industrial

apprenticeship programs approved by the United States Department of Labor’s Bureau of

Apprenticeship training; and

• 20% shall be used to provide training to those workers not covered under the previous two allocations.

The remaining 45% of the total amount collected is allocated to all other incumbent worker training

programs not covered in any of the above provisions.

HB 1962 also established the Incumbent W orker Training Board.  One representative from the Indiana

State Chamber of Commerce, United Auto W orkers, Indiana Manufacturer’s Association and the AFL-CIO

comprise the Board. At the IW TF monthly meetings, the Board approves or denies each grant request. 

The UI Board is also required by law to have final approval over recommendations of the IW TF Board.

W hen the IW TF Board originally convened, they established the eligibility requirements for the grant

program.  Members concluded that all Indiana businesses are eligible to apply, but those applicants that

are within high-skill, high-demand occupations are preferred. Training must result in clear career paths,

wage-gains and portable skills that are recognized and able to be carried with employees throughout their

career.  The IW TF will not reimburse any applicant for training that occurred prior to an approved contract.

Grant funding is limited and applicants will be judged on a competitive basis.   All applicants must show an

overall benefit to the economy.

During PY02, $14,902,157.01 was collected from the incumbent worker tax assessment.  $7,212,868.35

was obligated to fund 59 IW TF grants to train 6,765 incumbent workers. Fifty out of the fifty-nine IW TF

grants were awarded to companies that fell under the guidelines of the 55% side of the fund and nine were

awarded from the 45% side.  Chart 9: PY02 Incumbent Worker Training Fund (45%) Grant Summary and

Chart 10: PY02 Incumbent Worker Training Fund (55%) Grant Summary documents this information in

more detail.



Chart 9: PY02 Incumbent Worker Training Fund (45%) Grant Summary

Chart 10: PY02 Incumbent Worker Training Fund (55%) Grant Summary

The goal of IW TF is to help create a world-class workforce that spurs job growth, establishes career paths

and wage gains for Hoosier workers, and increases productivity.  This philosophy will lead to the overall

growth of the economy, which in the end will benefit all Indiana residents.  The IW TF has just begun to do

its part in helping to reshape our economy and DW D looks forward to making this program a success.



CLOSED-OUT ADVANCE INDIANA GRANTS

Retention Rates and Earning Replacement Rates (ERR) for PY01 are included in Chart 11: Closed-out

PY01 Advance Indiana Grants with a listing of each project.

Chart 11: Closed-out PY01 Advance Indiana Grants

Retention rates and ERR are measurements that are used to help gauge the long-term benefits of

Advance Indiana training.  Retention rates and ERR are calculated based on total quarterly earnings that

employers have submitted to DW D.  W ages may be from more than one employer and may include

overtime.  W ages earned in another state will lower the retention rate because those wages are not

submitted to DW D.    

  

The retention rate is determined by dividing the number of workers with wages during the fourth quarter

after training by the total number of workers who completed training.  The average retention rate for PY01

was 91% and compares favorably with the previous year’s retention rate of 94%.  W hile slightly lower than

the previous program year’s figure, a 91% retention rate is nonetheless excellent when considering the

economy during the past year.

The ERR is a measurement of wage gain.  It is calculated by dividing the average quarterly wage for the

fourth quarter after training by the average quarterly wage when entering training. An ERR above 100%

indicates a wage gain.  The ERR for PY01 was 103% and is slightly lower than the previous year’s ERR of

111%.  A ERR of 103% is excellent when you factor in a slowing economy and a national recession that

has triggered layoffs and a reduction in the number of overtime hours. 



PROJECT DESCRIPTIONS

Appendix A contains summarized program data and detailed project descriptions on each active Advance

Indiana grant, including the Incumbent W orker Training fund, during PY02.  Each project description

includes grant information, training providers, and statistics that include the number of trainees, their ages,

education level, ethnicity, and gender.  W age gains are also included on each trainee who completed

training.  Expenditures have been included and represent the amount of funds approved for payment as of

June 30, 2003.  Payments are approved based on the number of enrollments and number of credentials

issued.  A grantee has 90 days from the grant end date to request final payment.   

CONCLUSION

In 1998, Governor Frank O'Bannon challenged the Department of W orkforce Development to increase the

skills of Hoosier incumbent workers and the productivity of Indiana businesses.  DW D accepted that

challenge and the Advance Indiana training program continues to be successful to this day. DW D

sincerely thanks the legislators, employers, educators, labor organizations, and the W orkforce Investment

Boards who make incumbent worker training possible. It is this combined effort that has made the

Advance Indiana program one of the premier incumbent-worker training systems in the country as

recognized by the Council of State Governments. 



III. Building Trades

In 2002, the construction industry comprised 5.1% of the overall Indiana workforce, a decrease of 0.1%

from the previous year.  Although the construction industry saw its employment numbers shrink, skilled

construction workers are still in demand. The industry also offers some of the highest paying jobs,

especially as skilled carpenters, electricians, ironworkers, and bricklayers.  Moreover, the construction

industry in Indiana is expected to grow by 13.2% between 2002 and 2010.  To ensure that skilled

construction workers are available to meet this rapid growth, the Department of W orkforce Development

(DW D) has released over $16 million to building trades training programs since 1997. 

Building Trades programs provide an exceptionally comprehensive, craft-related training and general

education courses.  The programs blend traditional apprenticeships with a college-level curriculum. 

W orkers who successfully complete the program can achieve journey status in their respective trade and

earn an Associate degree. 

Legislation during this reporting period provided $2,507,450 for construction training from the penalties

and interest (P&I) on delinquent unemployment insurance taxes and over $3 million from the Incumbent

W orker Training Fund (IW TF).  Eligibility guidelines stipulate that Ivy Tech State College must be the

training provider and participants must be members of a joint labor-management committee.  The Bureau

of Apprenticeship and Training (BAT), a division of the US Department of Labor, must approve the training

courses.  Ivy Tech State College and 35 Joint Apprenticeship and Training Committees oversee the

operation of these training programs.

During this reporting period, 4,959 workers enrolled in construction training and 98.1% completed their

training.  The following Chart 12: PY02 Building Trades Summary provides an overview of the grant

activity for PY02.

Chart 12: PY02 Building Trades Summary

Training results include 4,813 workers who completed apprenticeship training and 286 workers who

received an Associate Degree.  The average worker experienced an increase of $2.06 an hour after

completing their coursework.  

Demographic data on each individual who was enrolled in training are summarized Chart 13: PY02

Building Trades Demographic Data.  The demographic information includes age of participant, gender,

and highest grade completed when enrolled in training.  The majority of the participants, 64%, were under

31 years of age.  Men comprised 96% of the total number of participants and 99% of the workers had a

high school diploma or higher. 



Chart 13: PY 02 Building Trades Demographic Data

CLOSED-OUT PY01 BUILDING TRADES GRANT

Retention rates and earning replacement rates (ERR) were calculated on the closed-out Building Trades

grants using the same formula that was used for Advance Indiana grants.  The average retention rate for

PY01 was 89% and was 2 percentage points higher than the PY00 retention rate of 87%.  The ERR for

PY01 was 115% and was 5 percentage points lower than the PY00 rate of 120%. 



IV. Indiana Plan

The Indiana Plan is a locally developed Hometown solution to the problem of low minority and female

representation in the building trades and its apprenticeship programs.  The Plan was created on April 9,

1970, when representatives of the Marion County Building Trades, black community leaders and a

coalition of construction employers and associations signed a Memorandum of Understanding.

The Indiana Plan is recognized for its pre-apprenticeship training program and focuses on women,

minorities, and disadvantaged workers.  The Indiana Plan prepares individuals for careers in the

construction industry with a curriculum that is approved by the US Bureau of Apprenticeship and Training

(BAT).  Students are taught basic construction skills and classroom training, including applied construction

mathematics, spatial relations, and mechanical reasoning.  After training is completed, participants are

placed with an employer in a BAT approved training program where they will work and learn from journey-

level workers.

The 2002-03 Indiana Plan was funded by the Incumbent W orker Training Fund (IW TF). The State

Legislature mandated an allocation of $450,000 be made from the IW TF in the 2001 General Assembly in

Enrolled Act 1962.  This year’s grant was granted an extension from 6/30/03 to 8/30/03, so final numbers

will not be available for this report.  Chart 14: PY02 Indiana Plan Summary documents this information in

more detail.

Chart 14: PY 02 Indiana Plan Summary*

*Data contained in this chart only reflects information from 7/1/02 to 6/30/03.  Overall outcomes from 7/1/03 to 8/30/03 will be

recorded in the 2003-04 Annual Training Report. 

The following chart, Chart 15: PY02 Indiana Plan Demographic Data, presents demographic information

on each individual who was enrolled in training during PY02.  The demographic information includes age,

gender, ethnicity, and highest grade completed on each participant.  The average participant was 29 years

of age – the youngest 18 and the oldest 54. Eighty percent of the participants were male.  Eighty percent

of the participants had a high school diploma or GED.

Chart 15: PY02 Indiana Plan Demographic Data*

*Data contained in this chart only reflects information from 7/1/02 to 6/30/03.  Overall demographic data from 7/1/03 to 8/30/03 will

be recorded in the 2003-04 Annual Training Report. 



Participants resided in 8 out of 12 W IA planning regions in Indiana.  A regional map can be found in

Appendix B.  Only regions 7,9,11 and 12 did not have any participants.  The highest concentration was in

Region 8 where 56% of the participants resided.  Region 2 had the second highest number of participants

at 18%.

Since 1998, DW D has awarded approximately $2,224,500.00 to the Indiana Plan, which has helped train

about 750 of individuals.  This basic foundation provides entry into a solid career in the construction field.

CLOSED-OUT PY01 INDIANA PLAN GRANT

Retention rates and earning replacement rates (ERR) were calculated on the closed-out grants for PY01

Indiana Plan using the same methodology as Advance Indiana and the Building Trades training program. 

The average retention rate for PY01 was 73% and was lower than the 77% retention rate for PY00.  The

ERR for PY01 was 101%, which is 61 percentage points lower than the PY00 rate of 162%.



V. TRADE ADJUSTMENT ASSISTANCE PROGRAMS, TAA / NAFTA

Trade Adjustment Assistance (TAA) was established under the Trade Act of 1974. The purpose of the

program is to help workers, whose employment is adversely affected by increased imports or shifts in

production, return to work as quickly as possible at the highest possible wage. A petition must be filed by

or on behalf of the workers and the US Department of Labor evaluates it.  Once a determination is made,

workers are notified and may then apply for and qualify for benefits. Benefits of TAA include job search

and relocation assistance; training; income support while in training; and the new Health Coverage Tax

Credit.

Training includes classroom, on-the-job training, and vocational or technical training.  The average length

of training is 49 weeks and many participants work toward an Associate Degree. The costs of tuition,

books, tools and supplies are covered and training may last up to 104 weeks in duration.  If needed, the

Reform Act added additional weeks for remediation.

Another added feature of the Reform Act is the Alternative TAA program (ATAA).  This program covers

eligible workers 50 years and older. If eligible, they may choose between regular TAA benefits or a wage

subsidy of 50% of the difference between their new salary and old salary, up to $10,000. 

Chart 16: PY02 Trade Adjustment Assistance Summary shows the number of students who were enrolled

in training (1,794) and the number who completed training (564) in PY02.  Since workers can receive

training for up to 104 weeks, workers rarely start and complete in the same program year.  Therefore, a

comparison of the number enrolled in training and those who entered training within the same time period

may not always be a valid comparison.

Many TAA eligible displaced workers earned high wages prior to losing their jobs.  During this time period,

the average worker who completed training earned approximately $7,640 a quarter prior to dislocation. 

Chart 16: PY02 Trade Adjustment Assistance PY02 Summary includes the earning replacement rates

(ERR) on workers who completed training.  The ERR is calculated by dividing the exit wages by the wages

earned prior to dislocation.  For example, the average worker who completed training was making 68% of

his former wages as compared to 59% for the previous program year.  These same workers will be

evaluated in next year’s annual training report, and the ERR will be recalculated based on wages one year

after training.

Chart 16: PY02 Trade Adjustment Assistance Summary

Chart 17: PY02 Trade Adjustment Assistance Demographic Data presents demographic information on

each individual whom was enrolled in training during PY02.  The demographic information includes age

and gender on each participant.  



Chart 17: PY02 Trade Adjustment Assistance Demographic Data

Training providers can be found on Indiana’s eligible training provider list at www.in.gov/serv/dwd_serv;

however, the TAA program is not limited to this list.  Information about specific training providers for this

program can be obtained by contacting the TAA section at (317) 232-7186.

CLOSED-OUT PY01 TRADE ADJUSTMENT ASSISTANCE GRANTS

During PY01, 450 workers completed training programs.  The ERR was calculated on these workers by

comparing wages prior to dislocation to wages one year after training completion.  The ERR for PY01 is

78% and is 4% lower than the PY00 rate of 82%.  

It is important to note that dislocated workers, particularly from the manufacturing sector, face many

challenges when trying to re-enter the job market.  Many TAA eligible workers earned high wages prior to

job loss and had difficulty finding similarly high wage manufacturing employment.  Many of those who

entered training chose a new career path.  Even after training it may take workers who are starting over

years to work their way up the career ladder to come close to earning their former wages.

The retention rate for PY01 was 75%.  This means that one-year after training, 337 workers had wages in

the UI database.  This rate was 12 % higher than the PY00 retention rate of 63%. 



VI. Workforce Investment Act (WIA)

The W orkforce Investment Act (W IA), Title I, Adult and Dislocated W orker Program, intends to improve the

quality of the workforce, reduce welfare dependency, and enhance the productivity and competitiveness of

the nation’s economy.  The American public is interested in how well the W IA system does.  Therefore, the

State and local W orkforce Investment Boards (W IBs) are held to performance standards. Some of the

standards by which the Title I, Adult and Dislocated W orker programs under the W orkforce Investment Act

are judged include increasing the employment retention and earnings of participants and increasing

occupational skill attainment by the participants. Another standard by which the effectiveness of the W IA

Title I Adult and Dislocated W orker programs are measured is an increase in employment.  The

employment goals are measured when participants leave the W orkforce Investment Act program and are

determined by how many participants entered unsubsidized employment, retained employment for six

months after entry into employment, and earned a gain in wages.  The employment goals are measured in

part by using Indiana’s Unemployment Insurance wage records system.  Another standard, “Customer

Satisfaction”, is measured by sampling participants’ and employers’ experiences with the workforce

development system.

W IA mandates that formula grants are provided to the 50 states, Puerto Rico, the District of Columbia, and

the outlying areas.  Funds that are allotted to States are based on a statutory formula.  States in turn

allocate funds to local W IBs by legislatively mandated formulas based primarily on the number of

economically disadvantaged individuals in the area and unemployment data.  Formula funds allotted to a

State are available for expenditure by the state for that program year and the two succeeding program

years.  Funds are formula allocated to W IBs for the adult, dislocated workers’ and youth programs.

W IA specifies that most services for adults and dislocated workers are provided through One Stop Career

Centers, called W orkOne Centers in Indiana.  W IA authorizes three levels of service for services to adult

and dislocated workers: Core, Intensive, and Training.  “Core” services include, but are not limited to,

receiving outreach, job search and placement assistance, and labor market information.  “Intensive”

services include, but are not limited to, receiving comprehensive assessments, the development of

individual employment plans, and counseling and career planning.  

“Training” services for adults and dislocated workers include, but are not limited to, receiving occupational

skills, on-the-job training, and entrepreneurial training.  The occupational program and educational

institution must be selected by the client that in most cases comes from an “eligible training provider” list

which in Indiana is called ETC, Education and Training Choices. This list is available to the public on the

Internet at the following address: www.in.gov/serv/dwd_etc.  The training must be directly linked to

demand occupations in the area or the area to which the participant is moving. 

Eligibility to move from one tier to the next is generally based on not finding employment and the

determination that the participant is “in need of” intensive or training services.  The Act also authorizes the

provision of supportive services (e.g., transportation and childcare assistance) to enable an enrolled

individual to participate in the program.  

All individuals are eligible for core services.  If funds are determined to be limited to provide intensive or

training services, the Act indicates priority must be given to recipients of public assistance and other low-

income individuals.  Indiana further defined the federal priority ranking system.  Our priorities include: 

• Temporary Assistance for Needy Families (TANF) and Food Stamp recipients who are working but

need a GED or occupational skill training;

• Low income individuals not eligible for TANF or Food Stamps who need a GED or occupational skills

training; and

• The working poor who need a GED or occupational skills training.  

In Indiana, local areas are responsible for establishing procedures for applying the priority requirements.



Indiana’s National Incentive Award

On April 20, 2002, the US Department of Labor, Employment and Training Administration made

$2,896,500 available to the State of Indiana for “exceeding performance levels, agreed to by the

Secretaries, Governor and State Education Officer, for outcomes in State operated employment and adult

education programs.”

The funds are available for the two-year period, July 1, 2002 through June 30, 2004.  The State of Indiana

through its Department of W orkforce Development and in consultation and agreement with the Indiana

Department of Education, Adult Education Division, prepared and submitted a proposal describing how

Indiana intended to use the national incentive award for workforce system building.  Local input was also

sought by including local administrators from the W orkforce Investment Act and secondary and post-

secondary institutions.

The projects are aimed at Indiana’s economic and workforce goals that center around three investment

priorities, which are the development of:

1.  Regional economies;

2.  The incumbent workforce, which includes all current workers; and

3.  The future and potential workforce.

The priorities are aimed at developing the workforce for the betterment of Indiana’s economy.  The funding

will be used for one-time start-up costs and not on-going continuation of a project. 

Education and Training Choices System 

Indiana's eligibility training provider list is called “Education and Training Choices (ETC).”  ETC is

designed to allow people to search for training programs funded by W IA or non-W IA sources and compare

the costs, training program outcomes, length of the training, degrees & certifications available and other

factors that will help them choose appropriate training. This list is available to the public on the Internet at

the following address: www.in.gov/serv/dwd_etc.

The Public View portion of ETC allows a user to enter search criteria and compare cost and performance

data on up to three of the training programs.  In addition, the user can review contact information on each

training provider. 

The system is designed for easy usage with minimal training.  Navigation is made easier by using hot links

& action buttons imbedded throughout ETC.  A person may search by the following geographic areas:

states, counties and cities.  Most training providers are in Indiana. In addition, a person can search for

training programs that fall into broad occupational training categories or perform a search based on

provider and/or program names.  Lastly, a search may be limited to only W IA-funded training programs. 

The Department of W orkforce Development’s (DW D) W IA Administration’s web page address is

www.in.gov/dwd/workforce_serv/wia/index.html.

Through the tool bar on ETC, you can choose the following two items:  "Education and Career

Information" and “Labor Market Information.”  “Education and Career Information” can take the user to the

homepage for Indiana Career and Postsecondary Advancement Center (ICPAC).  ICPAC provides

information on career and education resources, information on financial aid, publications, career and

college profiles, and educational programs.  "Labor Market Information" takes you to DW D's new labor

market information system.



Title I Youth Programs

The objective of the Title I W IA Youth Program is to design, with states and local communities, a

revitalized system for youth development activities.  Such activities help low-income youth between the

ages of 14 and 21 acquire the educational and occupational skills training and support needed to achieve

academic and employment success and then successfully transition to careers and productive adulthood.

 

A youth eligible for W IA services is an individual who:  

• Is 14 to 21 years of age; and

• Received income or is a member of a family that received a total family income that, in relation to

family size, does not exceed the higher of the       

• Poverty line; or

• 70 % of the lower living standard income; and

• Meets one or more of the following criteria:  

• Is an individual who is deficient in basis literacy skills;

• A school dropout; 

• Homeless;

• A runaway; 

• A foster child;

• Pregnant or a parent; 

• An offender; or

• Requires additional assistance to complete their education or secure and hold employment.

Title I of W IA authorized W orkforce Investment Boards (W IBs) to establish local Youth Councils.  Their

responsibilities include, but are not limited to, ensuring the provision and coordination of workforce

investment activities for low income youth as well as establishing the process by which eligible providers

of youth activities are selected through a competitive procurement process.

National Emergency Grant (NEG) Activity

Two major National Emergency grants provided much needed training and readjustment services to

workers affected by major dislocations in Indiana.  Both NEG projects are in the second year of operation. 

W ith an award of $2.3 million for workers dislocated from steel and other manufacturing companies in

Northwest Indiana, the Northwest W orkforce Investment Board and the Center 

of W orkforce Innovations, the two project operators, have served almost 900 individuals.  To date, 341

participants enrolled in classroom training and 346 have entered new employment.  Most of the

participants reside in a seven-county area.  The ending date of the grant is April 3, 2004.

The other major NEG grant has $3.1 million to serve individuals who lost their jobs as a result of the

September 11, 2001 terrorist attacks.  Named the Airline Industry Recareerment (AIR) project, this grant is

operated by the Indianapolis Private Industry Council (IPIC) and provides services to affected workers in

Central Indiana.  The project has exceeded the planned enrollment targets, and to date has over 1,200

participants.  More than 450 participants received classroom training.  

Because of the very high demand for services under both grants, the Department of W orkforce

Development is augmenting the NEG funds with W IA State formula funds to ensure that needed services

are available for all interested workers.

DW D was also awarded a $550,000 disaster grant to establish a temporary jobs program for clean-up and

restoration work in the aftermath of the severe storms and tornado that struck 32 counties in Southern and

Central Indiana September 20, 2002.  Twenty-two participants have worked on six different projects in

hard-hit local communities through this grant.   



PROJECT DESCRIPTIONS

Appendix C contains W orkforce Investment Act (W IA) project summaries.  These summaries include a

statewide summary of all W IA activity for each W orkforce Investment Board.  These summaries include

the number of participants, the amount of funding available, performance measures, and data on

demographics that include age distribution, education, and gender.  Detailed explanations on how the

retention rates and earnings replacement rates are calculated are in the glossary section of this report.
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ADVANCE INDIANA GRANT ARCHIVE









































































































































































































































































APPENDIX B

WORKFORCE INVESTMENT PLANNING REGIONS 
AND WORKFORCE INVESTMENT BOARDS MAP





APPENDIX C

WORKFORCE INVESTMENT ACT (WIA) PROJECT SUMMARIES











































Glossary of Terms

Active Grants – Grants with businesses that are still working toward their outcomes during the current

program year, PY02.

Adult Employment and Credential Rate (WIA Performance Measurement) - Of adults who received

training services: Number of adults who were employed in the first quarter after exit and received a

credential by the end of the third quarter after exit divided by the number of adults who exited services

during the quarter.  To calculate this rate, the time period used was October 2001 through September

2002. 

Adult Entered Employment Rate (WIA Performance Measurement) - Of those who are not employed

at registration: Number of adults who have entered employment by the end of the first quarter after exit

divided by the number of adults who exit during the quarter.  To calculate this rate, the time period used

was October 2001 through September 2002.

Adult Retention Rate At Six Months (WIA Performance Measurement) - Of those who are employed in

the first quarter after exit: Number of adults who are employed in the third quarter after exit divided by the

number of adults who exit during the quarter.  To calculate this rate, the time period used was October

2001 through September 2002.

Adult Average Earnings Change in Six Months (WIA Performance Measurement) - Of those who are

employed in the first quarter after exit: Total post-program earnings (earnings in quarter 2 + quarter 3 after

exit) minus pre-program earnings (earnings in quarter 2 + quarter 3 prior to registration) divided by the

number of adults who exit during the quarter.  To calculate this rate, the time period used was October

2001 through September 2002.

Advance Indiana – The term for four incumbent worker-training programs that are under Skills 2016

initiative that includes Gain Education and Training (GET), Regional Skill Alliance (RSA), Skilled Trades

Apprenticeship (STA), and W orkforce Investment Now (NOW ). Their web site is

http://www.in.gov/dwd/employer/advanceindiana/.

Building Trades Program  – A training program which provides an exceptionally comprehensive craft-

related instruction program and general education courses in construction trades.  The program blends

traditional apprenticeships with a college-level curriculum.  W orkers who successfully complete the

program can achieve journey worker status in their particular trade as well as an Associate degree.

Closed-out Grants – Grants that were closed-out during the previous program years, PY01 or before, are

referred to as closed-out grants.

Dislocated Worker Earnings Replacement Rate in Six Months (WIA Performance Measurement) - Of

those who are employed in the first quarter after exit: Total post-program earnings (earnings in quarter 2 +

quarter 3 after exit) divided by the pre-dislocation earnings (earnings in quarter 2 + quarter 3 prior to

dislocation. To calculate this rate, the time period used was October 2001 through September 2002.

Dislocated Worker Employment & Credential Rate (WIA Performance Measurement) -

Of dislocated workers who received training services: Number of dislocated workers who were employed

in the first quarter after exit and received a credential by the end of the third quarter after exit divided by

the number of dislocated workers who exited services during the quarter.  To calculate this rate, the time

period used was October 2001 through September 2002.

Dislocated Worker Entered Employment Rate (WIA Performance Measurement) - 

Number of dislocated workers who have entered employment by the end of the first quarter after exit

divided by the number of dislocated workers who exit during the quarter.  To calculate this rate, the time

period used was October 2001 through September 2002.

http://www.in.gov/dwd/employer/advanceindiana/


Dislocated Worker Retention Rate at Six Months (WIA Performance Measurement) - 

Of those who are employed in the first quarter after exit: Number of dislocated workers who are employed

in the third quarter after exit divided by the number of dislocated workers who exit during the quarter.  To

calculate this rate, the time period used was October 2001 through September 2002.

Earnings Replacement Rate (ERR) – A measurement that is used to determine wage change.  For

Advance Indiana grants, the ERR is determined by dividing average quarterly wages earned in the fourth

quarter after training is completed by the average quarterly wages earned in the entrance quarter.

Indiana Plan – A pre-apprenticeship training that provides training in basic construction skills and

classroom training that includes applied construction mathematics, spatial relations, and mechanical

reasoning.

North American Free Trade Agreement (NAFTA) – A federal training program similar to Trade

Adjustment Assistance (TAA) that assists workers in companies affected by imports from Mexico or

Canada or by shifts in production to those countries. 

Older Youth Credential Rate (19-21) (WIA Performance Measurement) -- The number of older youth

who are in employment, post-secondary education, or advanced training in the first quarter after exit and

received a credential by the end of the third quarter after exit divided by the number of older youth who

exit during the quarter.  To calculate this rate, the time period used was October 2001 through September

2002.

Older Youth Entered Employment Rate (19-21) (WIA Performance Measurement)

Of those who are not employed at registration and who are not enrolled in post-secondary education or

advanced training in the first quarter after exit: Number of older youth who have entered employment by

the end of the first quarter after exit divided by the number of older youth who exit during the quarter.  To

calculate this rate, the time period used was October 2001 through September 2002.

Older Youth Average Earnings Change in Six Months (19-21)  (WIA Performance Measurement) Of

those who are employed in the first quarter after exit and who are not enrolled in post-secondary

education or advanced training the third quarter after exit: Total post-program earnings (earnings in

quarter 2 + quarter 3 after exit) minus pre-program earnings (earnings in quarter 2 + quarter 3 prior to

registration) divided by the number of older youth who exit during the quarter.  To calculate this rate, the

time period used was October 2001 through September 2002.

Older Youth Retention Rate at Six Months (19-21) (WIA Performance Measurement) Of those who

are employed in the first quarter after exit and who are not enrolled in post-secondary education or

advanced training in the third quarter after exit: Number of older youth who are employed in their quarter

after exit divided by the number of older youth who exit during the quarter.  To calculate this rate, the time

period used was October 2001 through September 2002.

Program Year – The time period starting July 1 and ending June 30.

PY00 – The time period starting July 1, 2000 and ending June 30, 2001.

PY01 – The time period starting July 1, 2001 and ending June 30, 2002.

PY02 – The time period starting July 1, 2002 and ending June 30, 2003.

Retention Rates – For Advance Indiana projects, a measurement to determine if the trainee is employed

after training is over.  Calculations are determined by analyzing four quarters after training.  W orkforce

Investment Act (W IA) retention rates are listed separately.

Reporting Period – All Department of W orkforce Development training activities that occur between July

1, 2002 and June 30, 2003 (PY02).



Return-on-Investment Study – An evaluation to measure the impact on Advance Indiana training.  The

Indiana Department of W orkforce Development provides a technical consultant who will assist employers

in measuring training costs and training outcomes to arrive at a statistically valid method of their return on

investment.

Skills 2016 – Governor Frank O’Bannon’s initiative to bring the State’s incumbent worker training

programs under one streamlined application process.  For information on the program, its guidelines, and

how to apply, please visit the Skills 2016 web site at www.in.gov/skills2016.

Trade Adjustment Assistance (TAA) – A federal program established by the Trade Act of 1974 to assist

those individuals who have become unemployed as a result of increased imports from, or shifts in

production to, foreign countries.

Unemployment Insurance Wage Database – The repository for all wage data from the Unemployment

Insurance’s quarterly tax reports submitted by employers.

Workforce Investment Act Performance Measures  (See specific listing for explanation of measure)

  Adult Employment & Credential Rate

  Adult Entered Employment Rate

  Adult Retention Rate 

  Adult Six Months Earnings Change

  Dislocated W orker Earnings Replacement Rate 

  Dislocated W orker Employment & Credential Rate

  Dislocated W orker Entered Employment Rate

  Dislocated W orker Retention Rate

  Older Youth (19-21) Six Months Earnings Change

  Older Youth (19-21) Entered Employment Rate

  Older Youth (19-21) Retention Rate

  Younger Youth Diploma Attainment Rate for (14-18)

  Younger Youth  (14-18) Retention Rate

  Younger Youth (14-18) Skill Attainment Rate 

Workforce Investment Act – Federal legislation designating regional workforce service areas based on

population, workforce commuting patterns, economic development, and other demographic considerations

to provide core, intensive, and training services based on local needs.  The goal of the W orkforce

Investment System is to increase the employment, retention, and earnings of participants, and increase

occupational skill attainment by participants, and, as a result improve the quality of the workforce, reduce

welfare dependency, and enhance the productivity and competitiveness of the Nation.   

Younger Youth Diploma Attainment Rate (14-18) (WIA Performance Measurement)

Of the younger youth who register without a diploma or equivalent: The number of younger youth who

attained a secondary school diploma or equivalent by the end of the first quarter after exit divided by the

number of younger youth who exit during the quarter (except those still in secondary school at exit). To

calculate this rate, the time period used was July 2002 through June 2003.

http://www.in.gov/skills2016


Younger Youth (14-28) Retention Rate (WIA Performance Measurement)

The number of younger youth found in one of the following categories in the third quarter following exit:

• post secondary education

• advanced training

• employment

• military service

• qualified apprenticeships

divided by the number of younger youth who exit during the quarter (except those still in secondary school

at exit).  To calculate this rate, the time period used was October 2001 through September 2002.

Younger Youth (14-18) Skill Attainment Rate  (WIA Performance Measurement)

Of all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness

skills, and/or occupational skills: Total number of basic skills goals attained by younger youth plus number

of work readiness skills goals attained by younger youth plus number of occupational skills goals attained

by younger youth divided by the total number of basic skills goals plus the number of work readiness skills

plus the number of occupational skills goals set.  To calculate this rate, the time period used was July

2002 through June 2003.
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